Project Task #7

How the customer’s service is nowadays:

The customer can contact with the company only by email or by fax – only these information are available on the website. In case of need of further information, the customer has to wait for the response from the company with the additional contact information.
How we would improve the customer’s service:

We would suggest introducing following strategies which would make the customer feeling that his/her question or complain is considered and to avoid this feeling that the huge international concern is not caring about single consumers – every one must have the right to express its opinion about the product. This channel company-customer can be improved by:

· Website with online chat

· Feedback

· Immediate response

· Telephone number

